




RELIABILITY, HONESTY AND CONFIDENTIALITY 
DISTINGUISH US IN RELATIONSHIPS

WITH WHOEVER WANTS TO COLLABORATE
WITH OUR ORGANIZATION.

RELATIONSHIP BASED ON VALUES
Starting from the solid thoughts of our past, this Code of Ethics confirms to

us all that our decisions, our actions are based on values. With this Code of Ethics
we have entrusted our values with the task of reducing, even for the future,

our uncertainties, of orienting our behavior, but also of offering answers to all
people who have relationships, in various capacities, with our company.

Today more than ever it is essential to confirm our ethical vision,
to clearly express our common principles, values and responsibilities.
These principles guide our behavior in relations with the customers

and suppliers and with the people who work with us and with the interested
parties with whom we deal.

NTK EUROPE IS A LEADING MANUFACTURER
OF HIGH PRECISION COMPONENTS FOR

THE HYDRAULIC SECTOR.

OUR MISSION
Our business, which began in 1997 with the production of turned mechanical 

components, has become increasingly specialized in the hydraulic sector.
The finishing processes such as honing, grinding, hard turning,

laser welding and infill welding has become our distinctive feature.

We also manage a network of expert suppliers in surface and thermal treatments. 
We assemble, test, certify and guarantee the quality of every single

component produced and sold. In 2018 we expanded the range of products
offered to the coils produced completely by internal processes.
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OUR PRODUCTS

All our products are made on design
and in close collaboration with
our customers. Technological 

innovation, customer service and 
product and process quality have always 

been the basis of our growth strategy.



The Management has chosen to comply with the UNI EN ISO 9001: 2015 standard and the 
continuous improvement deriving from its application as a management tool for achieving the 
goals. The General Management performs periodic reviews, promotes improvement actions for 
the following period and ascertains the continued suitability of this policy.

The company quality policy is focused on pursuing customer satisfaction, trust and loyalty and 
full compliance with applicable regulations and mandatory laws. To achieve this, the company 
organization undertakes to achieve and maintain the following objectives:

•	 satisfaction of the explicit and implicit needs and expectations of customers. The first deriving 
from the commitments assumed in the contractual phase, the second from the quality of the 
human relationship and the service rendered;

•	 updated and adequate regulatory and technological knowledge;

•	 fulfillment of safety, hygiene and environmental protection requirements established by the 
laws in force;

•	 involvement of company personnel who, feeling part of a team aimed at pursuing business 
success, must find the most appropriate atmosphere and stimuli for its development, security 
and fulfillment;

•	 achieving expectations of the property in relation to the achievement of the desired level of 
return with respect to the resources employed;

•	 achieving expectations of suppliers and business partners in order to achieve high levels of 
collaboration for the purpose of common growth;

•	 optimal management of resources (financial, infrastructural, human and environmental) in 
order to guarantee an effective and continuous support for the growth and success of the 
company.

The Management has chosen to comply with the UNI EN ISO 9001: 2015 standard and the continuous 
improvement deriving from its application as a management tool for achieving the goals.
The General Management performs periodic reviews, promotes improvement actions for the 
following period and ascertains the continued suitability of this policy.

QUALITY POLICY

THE QUALITY SYSTEM 
OF OUR COMPANY

IS CERTIFIED 
ACCORDING TO THE 
ISO9001 STANDARDS 

SINCE 1999.
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